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1. N151109ANS (Leadership) (120 AZLUL)

Tumananisthasdns inasinuimsufoRnuesiinsedugs i uagviltaaiiy
frudstuetnsls wenanil NAIEIRNATEUUNNTATUAKABIANT (GOVERNANCE
system) sawIsnsTiantuliifeussananusuinveudungraneuayases
wagdsnsitaontulfifieneuunudsey

o %4

1.1 msieeAnslaeiinseauge (Senior Leadership) : gunseausgs
1199AnT081913 (70 AZUUL)

[ ¢

. IdenAuLazA1ley (VISION and VALUES)
(1) Avusddendlkazatey (VISION and VALUES)

o o LY

152AUge (SENIOR LEADERS) anflunisegnslslunisivunidediad

e

TGEL QDY
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yosihszfugauandiifiuisanussaiuserdonvesaniusisls

(2) msdastun1susengaufuRnungvsneuazeg1eiiasesssy (Promoting

Legal and ETHICAL BEHAVIOR)

nsUfURnuvasihssiugeuandliiiuieninusjaiusanisussng AU U
AUNNUBUAZDENATEFTINRENLS
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Ainsyiugeasvanizwindesluaatuiedunailegls

9. N1589415 (Communication)
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A. WUSHALAZHNANIALTEUNTTVR9EUL (MISSION and Organizational PERFORMANCE)
(1) nsds1sannzuIndeutivenuasa (Creating an Environment for
Success)
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Gy
(2) MmavinviiansyaiunsUfURae192393¢ (Creating a Focus on Action)
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nuewme 1.1 aanwsnisaiiunisvedanduaissenuluite 7.1 - 7.5 nadns
AulsEavEnaveInstiednshasseuunsinesnsmsTealuite 7.4

wuewe 1.1 n (1) Idevirdresanduasiluimimvuausundmsuingussas
FanagmsuazunuufoRnsildesuieliluide 2.1 wag 2.2

v 1.19 Msdeansludnuazasins enasmianslifodsauooulat Wy
nsasmasidussey q dudvlsinaniglusasnieuen win (Tweet) udon (Blogeine)
wavsaunuBidnnseding (Electronic forums) vesiEou gnAngudu wazymaing
sansanuiaysneundu (%) deansdedeueslatiainnieuen

nu1ewme 1.1 9 unuimlagnssvesinseavadunisaiiausqdaunuaains
p1aTadimsidundlunmslissiauasendeue

vianewin 1.1 9 dvsuanduiidesiionenaaiasedrannlunsvihanu msnamn
feisnsfiansulilunmsoansuaraiemnugnivuiuyaansfidueanadiasma e

v 1.1 A (1) 83dnsfiuszaunnudisadosaansonevausseaud iy
yosantulutlagiu Ianuddgiuanudss muadesdd waznisuImsdnnis
TaNagnNs AeanseuuseanzwinaeulusuIAnvesEn Ity na1n wagn1suuRnIs

Tunsadsannznedomdorudiie fihmsdddsiiadoneluaznieuon
Yafomeanionasuis

. sedummdsauazanuansalunissenumudsi

«  TWUSTINOIANT

- ITUUIU

- arusndulunisdsuslatiuundnlag (Transformational changes)

Tusulassadauas Sausssuosaniufioafinty
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newma 1.1 A (2) Msyjatdunsuifnisedreasedavesiseiuaidesiiiag

nagns yaang sruLey wazdunindvesanitu vl vwdennundndeediiiu
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uazHARM et reLiles fihseiugaiesdddsdsiifionsufifessaiedadieliussg
fnquszasdiBenagndvosanitiu (Strategic objectives) (g 2.2. 0 (1)) wavanauiedosiu
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né1Any

1.2 nMsfnuguassAnsuazn1saseUsslevillvidens (Governance and
Societal Contributions) : gaduaiiunisegnelslunisiiiuguassans
wazaeuselevdlvdeny (50 Azuuw)

n. N3ANUQUABIANT (Organizational GOVERNANCE)
(1) szuumsiiuguaasAns (GOVERNANCE System)
sanduildiuleldegalsdndinsifuguassdnsfaearuiuiinvey
9E19ATIUARUIAZIDUA
anruaiunisegalslunisnumusasyhlivszauanuduialussuy
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(2) msuszifiunantsaniiunis (PERFORMANCE Evaluation)
AnUuUTZluNaN1IA NSV TEAUGILATAMENTTUNIAAUALA
29ANTaE9ls
aotlinsussidunamssiiunsvaniiiieruadneuunuesuims
ag4ls finszAugakazauenITUNIIMAULABIANsldNanITUTEliunan1sALiuNg
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a. n3asreuselavulvidenu (Societal Contributions)
(1) ANuK1ENYaLHeny (Societal Well-being)
santiudrilefsnunngnuasnausslevivesdnuiudrunislunagns
wazn1sUURANIUsEANTuegels
anduildiusmedaslslunisadimuanysaiuissuudannden deau
WALLATYNT
(2) nsadusayuYNYY (Community Support)
danduandunisednlslunisatduayuuazadrennuduundsliunguasy
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p9fnTIMNANToUSEIY antumsAnwulauisivhuiiguanwiuneauves
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AHuUEY

vanewg 1.2 1 (2) nsUssdunanisiidunisvesiienalideyadildan
n15Uszfiulagd 191U N1sNUNIURanIsaLiun1svesuInseg1ndunianis
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NEWA 1.2 ¥ (1) NI9RT8UNITTIINABHANTENUIRIAULALAINNIAYDY
dsan 0197mfenseusnnineInssITTALaznTEUILNTIANSLATe T g UL
Usgandwa (*)

vanen 1.2 v (2) s iaviesdinvesnisUsswgiufoResnedivsosss o19amis
wgnsninsazdaaiesssuviensdiilunginusiuagnsnouausdemg sy o
HAFITIIAUAATILYDIYAAINIHOITLTTINVRIENITY N1sARsBNILIVSANYIa8sIY
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winiey uagnisallunisvesaugnssunisasesssdluaulardnivaass (Institutional
Review Boards : IRB) Tun15vin3de ﬁﬁw%aﬁa%ifmmﬂWiﬂizwqaﬂﬁﬁ’aaﬂwﬁﬁaﬁﬁm
psdmdnguinandiiiiuhaniuiuleuts meineusiyaaing uagssuunsAna
s iduBomausylovdiudou matosiusazmslideyaditinrmeeulm asauma
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2. NagnNs (Strategy) (85 AZLUL)

lungaanagns audaniduiisnisedislslunsiniingussasdianagns
wazuwnuURURN1T FBnslunsuueul UG un nsusuilasuwmiiioanunisalasuly
MADAIUTINITIANAAIIUNTINTI

2.1 NM133ANNagns (Strategy Development) : aa1tusiasn1sagnals
Tun1sinvinnagns (45 Azwuu)

n. ﬂssmumﬁﬁ'ﬂﬁ'\naqﬂé (Strategy Development PROCESS)
(1) NTPUIUNITINUHUNAYNS (Strategic Planning PROCESS)
an1tuiitsnnsednslslunisreununagns duneuiidAyvosnssuiunis
Mununagrsilerlstna fiilsrtesiiddnilaste nseunatwesmanunuszesdy
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(2) wiAn3su (INNOVATION)
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WanasaumaAislflunszurunmInauaunagns
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. govenfienintulunsruiuniswarasaumaiidfluntsnununagns
. auanusavesantulunsiununagnsluUg R
(4) sTuuMULaraNTIAULaN (WORK SYSTEMS and CORE COMPETENCIES)

aaduliasnisegnslslunisaaduladinszulunisardglaazaniiunig
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Wi 133)

X

¥. IUszaAdenagns (STRATEGIC OBJECTIVES)
(1) qmﬂsmmmnawéﬁﬁqﬁm (KEY STRATEGIC OBJECTIVES)
mqﬂszmﬂmnaqwﬁwﬁqﬂwu%aeaaquuuazliUﬂﬂ

o‘d‘o
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(2) MInATaNIngUszasndanagns (STRATEGIC OBJECTIVE Considerations)

IQUTTAIABNAENSVEATUEINTITAFTIIANENAADEINUZENAY
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fnqusvasdianagndvesanitulddniumsludesieluiagsls
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aniuiagthusudsesnld viouduasunasthunulmiluufdRoemndslunsd
fanmunnsaivedu

Newma 2.1 n (4) szuvnuresEn Ui Ae N1sTiuiuranssuIumMsvieungly
wagndnensneueniiaatufosaiienmuazinnsine e uaruinis dweu
ToifugSounazgninguau uasiite anduuszauanudiSalunain ninensnieuen
p1vudsgarmdamidefidumenisuadliifumenis ddweu quis viesadnsdu 9
Adudnmilesruuinaeswaniu nsdndulafefussuunuiedesiunsunies
n¥ngAumatlyan nslivselemiannaussougndnuesanitu waznisanaudes

newmn 2.1 (1) FgUssasrideanagns asyatiuanuinmie anulmuey
walonafdudnuaznmevesaontu Jallanuddyelerudisaetsoios

YosanUu waziaua i linansaiunsingsiuvesaaduntuvidlutagtuuazeunn

2.2 M3inagnsluuia (Strategy Implementation) : aaduiinagns
Tugdnisufjineenals (40 Azuuw)

n. MR URNsuazn1saenangn1sUfUR (ACTION PLAN Development
and DEPLOYMENT)

(1) unwuzjuAn1s (ACTION PLANS)
wUUURNsNAAgNeszazaunazszazenTuvasantuliozlsting
wruAInaEANuduRusivingUIzadtanagnsvesanituegals andu

aad | LY o a wa
issegalslunsiaviunulusnis

(2) nsuukuUUANSTULY (ACTION PLAN Implementation)

v dAad 1 1 a wa 1 a wa
anUuidsn1sedslslunisarenaaunuuianislugnisufun
anUuiismseglslunisieneaunuliinisiugaypanns gaaeuitdAny

1 1 A4 Ao w O A [ = DY 1 o
wazaAuTNlieidAynsdumaniswasliilunians () Weliiulainanduussg
TogUseasalanagnsndidy anduiiisnisegslsiievilidulaitnanisaiiung

'
(% %

AUl URNslazlin gy
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(3) N3ANETININYINT (Resource Allocation)
aarvuvegnalsidiulainfindwennsdrunisitusazdudy o wiould
TumsatiuayuunuliiinisaudssauanudiFauasussanussyniuludagtu
anuiiinseddlslunisdnassminensvaniifioatuayuuauufcRnng
andudnnsauidsssing 9 MAsafuurusananegslafelriulaingiugnisiiu
faflanusiung
(4) uwufIUYAaINT (WORKFORCE Plans)
wruduyaansidAgiatuayuingUssadidanagnsuazunul fuans
WszszAuLaTEEfinatuTiaslsthe
uugananldmiliamansenuiiorafindusioyaains uaznnUdeunas
o1fintudemusdudulaauansouassanihdmesmaainsedsls

(5) AKan1sALIUN1S (PERFORMANCE MEASURES)

¥
v S

driauTafadiafidrdgiliAaniuanuduiauazuszansuavosuny
UfUanisiiezlstng

aontuiiisnnsednalaiiovinlissuunisianalagsinvesunul juiAntg
wsuasliandudatunsaenndodlUluwuimasisiiu

(6) M3nANIsAINANISALTEUN1S (PERFORMANCE PROJECTIONS)

nsaansalnanisaniunisvesiatavtedatinldrfyniunsauraan
PBINTVNURUIITTEZAULAZ ST ez TioI T uvasaanTuTiozlsths

ynuiwansadunsimamsailifianuusnsailowSeuiisuiuguas

A ¥ v A o) = % b % a QU a wa 1
%3@ﬂUﬁﬂWUUWL‘U38ULVIEJUﬂU1® ﬂﬂ']‘UU"U%‘W’ﬂ’]iﬂﬂUTULLN‘L!"U{]UG]ﬂWiE)EJNVLi

¥. M3UTudsuukuU{URN1S (ACTION PLAN Modification)
aavusuiuaznauauesadnels lunsanaarunisaldedulvidesuSunnu

Qs

UfURnsuaziwaulniluujifednssinga

& o o

AIFNYITIEIARYAN 9 13I509AIUNIEVeIAIANYIEAgYlalueAs ANy min 107 - 135
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MR 2.2 N15IAvinagnsuazunuU)iRng unsnsanenangnisugun
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e 1.1 Bnsugissavgdldlunmsivuaiasdeasianisvesanidu

ad v v va 1% oA = <
IR 3 TINITIUTINANSIAEITUNSEY anAnguau wagnain Liewduy
ToyatdnindmiunisaununagnsuazuruUfURn1svesanty sauvsly
Tunsaeneaunulfianstudnisufia
a4 anduiisnisin wagiesiideya wavdanisaausineatiuayy

[ 1% Ao w v v o 3 < &
1) anudunuaIaumAna1ALY 2) aUUaYUNITIANINAYNS 3) LUNUFIU
NilUszavisnalunsianan1saliuns wag 4) ianuaumIvitivenIsusss
TgUsvasAlanagnsuaz iU URN1g
g 5 33nsiiaantuussganudluduilinnnnuanusalasdnsiinaaves
yAaINg AumANUd Il LagesnluUsTuUNISBeus uaznsiaLIuAaINg
waziUasunUasiiiendesiuypainsdudunaanunuujuinis

aal [ =~ o = & a wva
“A 6 1/N1TUTUUAEUNTZUIUNTNINUILTUNANNIRINLNUUHUANT
Wte 7.1 MIusTaingussasAlansigItasiunaensiazunuU]uRn1g
WRRGRA

Wt 7.5 HaaNSlAuTINYRINITUTIaNaeNSwasLHuUURNS

EWA 2.2 n (6) NM13AANTTAINANTANLTIUNNT 9195 Rn iR uwUaaiinan

uinnssuddnyitaamung iluvdngns v3nis wazmalulad
MSHUNINEINS

nsasuulasmaiauaznsidingnanalol
MsUSUUTIMSUSMSHagrUIs N UaTUaLUAIS 9
nsuSulgenuaulaendy

ngnelyidliisdu defvundungring 1nsgrunisAnsvienisiuses
UIATFIY
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3. gnA1 (CUSTOMERS) (85 Azuuw)

lunuangnAl audalsn1snan duaseaugn Ui udSoukasanAINqua

U
%/

iepudIsIURaIneENseLles INTIs NS tusuiladeswesgndn (VOICE OF

'
=

CUSTOMERS) nauausikazinlivilannumanisveyiseularanAInguau sauniaing

v va

AnuduTusAugSeukargnAnguanlusyeze 1

3.1 ANUAIANINVBIGNAN (Customer Expectations) : #a1duiiianis
amqlﬂumssuﬁawLiauua“anmnamau LaZAMAUANITINNITANE I8
LaZUSNIS Lwamauauaamwmmmwmm'sauuauanﬂ'lﬂauauaafm‘ls
(40 AZLLUL)

n. msfuiledBeunazgnAnngudy (Listening to Students and Other CUSTOMERS)

] ]
=1

(1) dlsunazanAnguauniiedludagdu (Current Students and Other
CUSTOMERS)
an1duiiasnnsegnslslunsiuils Ujduius wasdanadFeunazgndn
nguduialfldudsansaumeafianansad Ul
FBanssuilafanaaunnsisduegndlsseninangudiFou ngugnndu 9 wiie
dumann (Market SEGMENT) 38n1sasnanauansneivluudasyisiaiveansanuduiug
fuanituediels antuiisnisedslslunisdumdeyatleunduiiferfugmunim
N153AN5ANYT 398 wazuInITT NsatuayukaN1TIIUSNIT NESEULAE
anéngudulsiognsiuiniinazanusavi gl
(2) fBeunazgnénguauiiied (Potential Students and Other CUSTOMERS)
santuiiisnisesnalslunisfuilsdiFounazgndnguduiiissiiialile
ansaumamilulda
an1tuiisnisesnalslunssuiledidounargnénguduiisluefin fafified
LLﬁ%ﬁgﬂcﬂaﬂ@:LLﬂ\‘i iielilateyatounduifsafunisdnnisinwiuazuinis nasnau

nsaduayuLaznsiuSNsHiSsulazanAINguaY (%)
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U, NIMUNNFURFTEULALENAINGUDU UaZNITAMUANITIANITANY 398 Uay
U3N13% (Student and Other CUSTOMER Segmentation, and Program and

Service Offerings)

=

(1) M3smunngugBeunazanAingudy (Student and Other CUSTOMER

Segmentation)

=

antuitsnsegnslslunisimuangudiSeu anAngudu uazdiunaia

annduiiisniseenalslung

 MWansauwmenifediugisou gnANquan wardumnain safavangns

LazuUINISY Weimuangugseutdagiu annsalifelfugseulas

Y Y

aNAINAUBU TaNvieduRaIAlueUAg

[

MNuAIINgUESeU gnAINgudy wazdiunainta NaglvAiudAsy

U o

e

wazWaynulrnlgusnsnaadunndu

(2) M5IANISANEI 98 WazU3N154 (Program and Service Offerings)

an1uuiisn1sad19lslun1sannIsAnE 398 wazuINI5A

annuvinegnalslunis

AumANLI L TuLaANABINSAUNTIANISANE UAZUSNNST INEBEY
ANANAUDY Wazmann

MyuakazUIuN1sIaNIsAne I vuananans 338 LaguInige
WeliineuauewionudoINIsuayiinilonnuaianisveudasngy
v ' v A ! N ' ¢

AU NANANA1DY wazduman (unsyylilulasesnaesans)
AMvuAkazUFUNTIANISANYY TIWNIAMUATaNgRT 398 LazuInIg
\erngseulazanaAngllu o lizaaalva uagasralomalunisvene

v 6w a

AudTusiugSeukazgnanguanlutagdu (%)

& o
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vunewe 3.1 n (1) BssuiladesdBousazgndngudueiasmdanslidedsan
seoulativarwealuladfldauundu (Web-based technologies) nssuilanudedsey
ooulavoraniniamsnmudeAndiusing o vudon vesantunardedu q Mdudase

vanewn 3.1 n (1) 3Bn1sfuilimsaseuaguyndisfiantuiioidesdiugiGeu
LAZANANGUALYIANITL P9 q Fandn 1asafesrernsaienuduTus
N3SnWIANUENTUS waznagnsiunsAnauNg (%)

wnewn 3.1 v (2) Tunsimuamsdanising 39 uasuinie du aondiunas
firsanendnunrddgimuauasnaiilianudngnsuaruinie Tuudasdeiigdou
uargnAnguduegiuaniu msldladessduszneuiinarem uvounazauinfves
BounazgnAngudu fethaty sadUszneuiivinlinisdanisine 3do waguinnse
yosantuuanAaIngudieantudy  sdredaau ssdusznoufInaneNaTIEd
ouThuvomdngns JUMUUNSIRNsAnw JULuuMsSamauligSeundaanniidusa
NsAny aeAUsENaUYeUiURNU AanTsuuenvdnans viseAnaseuwazAlETne
Aot uonanilfionadesmildainslumsindessminetu sudedadosng o

anududuiuaranulasndevesioyavediSeunazgnanguau

3.2 AYNURNNUYR9GNAT (Customer Engagement) : aa1duiiianis
agalslunisadreanudunusivgiseunazandingudunasyseiiiy
AMNNINalaLazAIURNAY (45 ATLLL)

n. anuduwusuasnisatuayugiFounazgndingudu q (Student and Other
CUSTOMER Relationships and Support)
(1) N153ANTTAMNFUNUS (Relationship Management)

=

antuiitsnisednslslumsaine uazdanisanudunusivdBeuuazandn
ngudY

anuiIsnisedelslunisinisnaiavseussuduiug ai1e wazdnnis
Asduus U FouLazgnAnguduile

. WildBounazgningudunazainsdiuutmann

e IANISHALLESUASIININAN YA
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- SnwidBsunazgnAnaudull wagausinufenIskaziliniiendy

anumemslunsiasasidnisauduiustuandu
2) msdhdaaznsatuayugGounazgndingudu (Student and Other
CUSTOMER Access and Support)
aatuiiisnisagnslslunisdaeligiSsunazandnguauaunsadudu
dsaumALarSUNsENUAYUINEAIUY
an1tfuraslsindumanianliuinisedidls amduiinisatuayufididyun
fi3puuazgnénguau savinalnudnlunsieanseslsthe Tnafndndanuusnsaty
aglslundaznauyiseu nquane wazdiunatn (*) anduilisnisegalslunis
. fFumarudesnsndnvesBeukazgndnnaudu Tunssumsatiuayy
. dgmenmnufesnsfanailugnnautazynnszuiunsiiisadoiie
R
(3) mMsdansdedesiiau (Complaint Management)
aanuiidsnisegrslslunsianistedesBeuangBeunazgndnguau
antuiisnsegelslunisuiludesoaSsuetaiunisiinaziiuse dnsua
FmstinavhlienudesuvesdBeusasndugnéndunduiuanesidls T s

AnufisnelaLazAuyNTl wagvdnideteiesSsudnuaeinediilusunanagials

¥. M3dumanuianelauazaunLYeeEeuLazgnAnguau (Determination
of Student and Other CUSTOMER Satisfaction and ENGAGEMENT)
(1) anunanala anulinawela wazadurnwu (Satisfaction, Dissatisfaction,
and ENGAGEMENT)
anuiisnsegnslslumsfumanuianals Anulinewala wazanagniu
vaafiFounazgningudy
FamaniiinnuuandistuogislsdmivuiasnduiGou nqugnéidu
wavdiunann (%) Mytanavesisnistsiuliansaunaiiannsaluldlsognsls
2) anuianelawSeuifisuiuasdnsdu (Satisfaction Relative to Other
Organizations)
ao10uddTnsedndlslunissrusiuasaumeaienfiuadnuiianalaves

=

v v oA o P~ o -
EJJL sJ‘uu,a3@nmnqmauwsammaunuax‘mmau
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anduiitgnsegelslunssiuswasaunaienuanuianelavesiSoy
LazgNAINGNaU g

- WisuiguaudianelavesdiSeukazanainguduvesanituiu

Aufanelanilsoanidueus

- WisuguaudianelavesdiSeukazanainguduvesanituiu
ANLTIWB TR LAY B9TINNTIANSAN®E 398 LAz USNN51 IRaNeARey

A [} 1 =1 =l =
PIaNUAMIBUAEILUIINISNNSAN®T (%)

a. MslidayaidesvasgnAuaznain (Use of VOICE-OF-THE-CUSTOMER and
Market Data)

amﬁ'uﬁ%%msaeha‘lﬂumﬂ%’%’agaLLa::a'\'iaumﬂﬁIﬁmnLﬁ&lwaqgnﬁmmmmﬂ
anduingmseglslumslideyauarasaumeiilannidsswegnaiaznain

ieaseimusssungatudSeuliinntunasaiuayunisdndulalunisujdnng

AIRWATIA ARSI G TI0I500A NN VaIAIRNa AL lue s uany] wil) 107 - 135

N8N

NUNBLIR 3.2 NAGNSTINEITOINULUNDIAZNITNBUALDIVDINSHULATYNAT
naudumsTIsauliluiite 7.2

Y

nuewin 3.2 2 (1) nsaumandliisnelavesiSeunasanmnguaunIsnaITa
nnnIswadunsgranuianelafildnzuuuios msfumanuliionelanisuen

Aramniiediasiziisangiunvesaulidfsnelawagliaunsavinsudluegiadu
~ a a | =2
szuutenaniaesrnuldianelalusunan

UBWA 3.2 ¥ (2) MsAumanyianelaveseulazanenauduludaUseuiiey
g1alannnsiSguiiuiuguds duaadudu o Nlndngnsviseuinis, edneadaiu
wilalleJuguadlunannifientiu vieasaumnaaInaan1sAnyIM3aeIAngduy 9 asaumne

BadIguiiguiinanienasiunavanaigiseusaranAnguauaonan1vueus
nu8wn 3.2 A aantumsiideyalarasaumang N UL SeuLaEaN AN LNe
aduayunsnunuRamsaliunsinesiuilassyliluide 4.1 deyamsaunanle

NNIFBBENARAERAIN1ATITeanTIUTINlAINTeTeeSsuvagnALa Uaya
ansaumanFedinueaulal (*)
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4. N159A N1SAASILH LLazmif‘ifﬂmsmwif (Measurement,

Analysis, and Knowledge Management) (90 AZLUL)

Tunuian13in N153ATIENR wan13IANTTANS Inawinnuinan1duingn1siden
FIUTI AT IAN3 warUTuUTadeya ansauna warduningvnemanus (KNOWLEDGE
ASSETS) eghdls anrtuldansnumuiieusudgmamsaidunsuazaiionisBeous
TuszAvanueels

4.1 n1959a A28 wazUiudgenanisaniiunisvesanvu
(Measurement, Analysis, and Improvement of Organizational
Performance) : aatuiidsnisegnslslunsia 3nsnesl wazsiatinun
UYSuugaan1saniiunnsvesaatu (45 azwuw)

n. N13IANAN1IALEUNTS (PERFORMANCE Measurement)
(1) Adanan13Aiun1s (PERFORMANCE MEASURES)
a010ulidTn1shnnudeya wazasaumAvaIn1sUURulTEINTY
(Organizational PERFORMANCE) wazn1sastiunislaasiuvasaariuagigls
anUuiisnsedlslunis
. 1den 5w USuliiaenndeuarysanmsteyaasaume LilefAnnna
nsuUAn1sUsedTulasnansalunsingsNvesan1 vy
¢« AARIUAIINAIINTIVBINITUTTANANIUTNGUTEAIATINAY NS LAY
WU URNTS
gontuilianamssidunsfiafyerlsthe samadaindunisitiuuay
awﬁxmmﬁﬁwﬁigﬁgﬁsszguuamwwn anuiinsinnushiamaniveediode
(2) doyaauTyuLiieu (Comparative Data)
aotuiiismsidenuarlideya ssaumaBausuiisustisls inosiiuayu
nsinaulalaglddayaase
(3) ANNAADIAIVBINTTIANE (Measurement Agility)
aandusiulaldegnslsdnszuunisiananisaniiunisvesaartuanunse
novduasensWasuasmeluviiemeuensaiuiiintusgnesandavieilsily
andn uazlidayaiiviuan
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. NTAATIZARALNUNIUNANITANLUNTT (PERFORMANCE ANALYSIS and Review)
aantuditsnimuniuranisaiunisuazlinanuaiunsavasaaIiuagisls
antuisnslifTanansifiunisfidfyresaniueeidls mmﬁ%mﬂﬁm&a

Favsuideulumamumumant aoniuiinszeglsthadieatuayunismumuuay

yhlsiiulriwaasuduldld amtusssdihsssugdinanmumuluesialuiogsls
- Ussfiuanudidvesanity wanisidunislu@audedu mnutuaamia

N133u (financial health) wazAMUAIMENVBINITUTTAHANININGUTEAIA
Tanagnsuaz kU URNS
. pevausdngTIsIsealAsukladluiuAudein1sreaaity
LLazmmﬁﬂmsﬂuamwLL’mé’auﬁamﬁuﬁ%ﬁumuag
AngnITuNIsMAuguaanItu 235n15eg1elslunisnuniunanisdiiiunig
YDA TULAEANUATIMITNYDINITUTTAHATDI TN U aIAlenag nsuaswnuU JURNS (%)

A. N15UFuUIman1sALliun1s (PERFORMANCE Improvement)
(1) wan1sandunisluaunan (Future PERFORMANCE)
antuaianisalnantsaliunisiuauianagiels
an1duldnanisnumunanisaniiunis Yeyalalieuiieulaziadaduy

(Y

NdAgiteannisalnanisaLiiunsvesaatuegsls
(2) Mm3UuueEnsaLlaazNTaTNNInNTsY (Continuous Improvement
and INNOVATION)
aantuldnanisnuniunanisaiiunis dnludnarnuaudrAgyveaisaei
14 [ ] 1 a 4 (% 1
AasUFulgsegerailaazlanialumsaieuinnssuagigls
antuiisnisednslslunisarenealudesidnaduniudrfguazlonia
Aanadn1suUR Luds
«  ANANSE YAAINT ARNEIINULaSEAUUUR
. anduduidaSeuinundnyvseSuliseuresandun@nysie Haeu
1 1 = & S & [ = XY oA
wagaAuTINtenalunisnisuagldilunianis iieliduladng
nsatiunsiiaenadedlulwImsfeIuivan Ity ()

AIRNYITIEARYAN 9 aI01509AIUMIEYIA AN Ay laluedsudny mi 107 - 135
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1 [

nunewe 4.1 aauluwindeliiinswelesegralnavaseninsiunigluiite

v
Y =

= U o v A & o 1 d' A o a
wazwenlasiumredulunag degrsresniswoulusidfey Al

<

. AFIANANNSALTHUNSYR9ENTY (4.1 N) SAUDITBUARSAUNARLUI s UEU

U

aovuden wazdriananisaiunsiaeulunugiviitesu 9 msiidig

U

ANTNUNIUNANITAWIUNITVDIADIUU (4.1 )

[

o ASNUNMIURNANITALLUNITVBIADTU (4.1 %) AISEASNBUDNINQUTEEIA

9
3

BanagnsuazuiuUURNIT (1R 2) LagHARNENITIATIBRLATNUNIY
nan1saiiunisvesan iy asldiludeyaaisauna Tunsdavinagns
n1sunagnslUURuR nsdadiduaudAglunisusuly uwaziulenia
dmiuuinngsy (4.1a)
. mImansaivansiLiunsvesusuUfURN A EyuesanTunlTTIee
Tu2.2n(6)
«  AIITENURansaLliunsvesaatuluiite 7.1 89 7.5
nuBWe 4.1 0 YeyanarasaumAIINN1TIANan1sAEiung asthanldaduayy
nsndulavuiiuguresieyastufioruunuazulfaenedasluluwumiadiodtu
TuSasfiammesaofusasndnensiidlumhsnulusedusing 9 nszurunsiddy
JEAUNAIYT ANE/dINIVV/EINNY LagseauanUy
v 4.1 n (2) Yeyauaransaumadalioudiouiianudensnaisiunly
atvayunisandulalusedudjiinisuarlusedunagns Jeyauazarsauine
FadFeuidieulfinanmafieudssiuesdinsdusnenssuiunsiieufes uagnsdum

AnUTsus Ul U A1 “ASTUIUMSgULAY” BuNeDe NNSEAUMINSEUIUNIS

'
a vaa

waznadng Fuwanedisujoanidudauaznanisdniunislufanssuiindeadadu
Fanglunaznneusnienisfin Toyaeuifsuduatudunsieuiieunanis
fuunsserinsantuiuguasazantiudu q Andngasuazuinig fndoadeiu

vunewe 4.1 0 (3) andusnadndudesinnundesiilubosszuumsinnalie
RevALeaNISIUALLUAMNS 1 Tusungssidsutotany suvmsasuuladiy 9
VBIANNIZWINRBUAIUNITLERS WIRNTTUAUNTEUIUNITNTOFUKUUTINT (business
models) ¥&ngas wazuiniss Tvslvesauds feg1snnsmevaussiensUasuLUas

fanNa17 WU NMSUSUIYA IRNANISATEUNISARANG1TY YI8N15USUAINUDYBINISIANE
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N 4.19 MIATIEARaN1sALTEuNS Useneume n1suszidunulliy
YBIHANIIANTUNIT NsAanITalluseiuantdy 19n1sn1sAnyl wazmalulad
MSUSEUTgU MImAANNENTUSduvnkazHa tarmUfduiussenineiu Msineen
AINANIAITATUAYUNITNUMIURANISANTUNT Frglimsusumgueslm wazie
fngrduauddyonisliminens fewni malesgitdedditeyannuszinn
Wy sBeuvesdiBou TeyavesiFeunazandingudu Teyadusulsvanu nsity
uaznan Toyadnuufoinisuerteyadudiuianiiouids maliemeiinisids
friadunmsnstisduannaisie () 7199121 NHANIATIIU ATy
M3IBNEUBNANN EDPEX

VaNEIWg 4.19 NIMBUAUDIRITIAEIHeANNIUALLUASLAINADINNS
LazAMLTIMIBYesanITy o19Tmiansnevaussmudnduienisiudsunlas

wuunanlanlulASIES 1A SEUUNUVDIEIUU

4.2 MIIAMITENTFUNALSLNNIIANTIAUS (Information, and Knowledge
Management) : d@a10udiAsn15981415UN15IANTENTHEUNALAS
Auniwdniandnudvasanitu (45 Azuuw)

v

n. Yayauazansauwmea (Data and Information)
(1) aanwn (Quality)
aotuiiFsnisegaslslunmsmiuaeunasvinliiuledndeyauazansaume
Al lusantusiannn
anuiisnisdansedrslslunisdanisteyanazansaumnadedidnvseiing
nazlugUuuudy 9 wieliiulaindanuuiug: gndes uasanin (integrty) Wodols
wazidulaguu
(2) Aanundauld (Availability)
aoiuinliiuleldegnslsindeyauazansaumavesaantuiinunonld
antuiisnsedslaiielideyauazansaumandndu fnfeuldlusuuuud
Tinudeuazviunmsdmivyaains fasueu garmsailofidunsnisuaglsidumanis

a

Sy wazgnAinguau () aa1duiiisnisedelslunishlniulainssuuinalulag

e

asaumaAresanIluTene boazlvaudne
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. mmﬁwaaamﬁu (Organizational Knowledge)

(1) msa‘i’ﬂm‘sm'mif (Knowledge Management)
aaUuidsn1sedslslunisadauazdnnisadnuvasanidu
an1duiisnsedlslunis
.+ TIUTIULAZENENOAANILTVBIYAAINT
. nanuuazBeumnuduiusuedeyaTINUMAwN 9 ileaiisosda sl
. demonauiiiuusslevisyinantufugiBeu gninaudu faameu

Annuilevanidumansuazliifiunianis
. wnuANsiazdenenauiiiulsylovilulflunsateuianssa
LagluNITUIUNMTIUNUTINAYNS

(2) 33UfURMDwAA (Best Practices)
aouiidsnisegnalslunisuanasuBeudisufianduaaluaatu
an1tuiitsnisedralslunmsfummhsrundonsufoinns vaneluuae

Meuanan1tu Anansdniunsilassiy an1tuiisniseddlslunsfunisugoa
fifudaiensuaniisudouiuanilujiRviraniu ()

(3) msﬁauiizﬁuamﬁu (Organizational LEARNING)
aantuldaanuduazninennsednels wieldnnsSeudiledndnluluia

n1sUfuReuvasEaItY

AIFNYTIFIAYIN 9 §I4I1509AIIUNUIE VAN AgYlAlueAs 1AWy min 107 - 135

NUBLAG)

e 4.2 0 (2) fegeszuumaluladansauna i seuuiazaunsaleng
(815139) FoWAwIsuNanasy (Software platforms) wazloUnalATy FIUDITEUY
ansaumANEueN WU szuuidaiiuuuaan (Cloud) viseszuuduiiuenimiiomsauny
Yaaan Uy

v 4.2 n(2) anusiunsasafovesszuumeluladansaumavesaniiy
lailfeglunnsivadon antfunsneudest Tludundsesnisdanisiaesudu

ANUUABANELAZAIUNISSNYIANNYaRaNsuUlanlwluasiute 6.2
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vuewig ¥ (1) MIsuausaziienmudusvosdoyannuvassg 4 o1aiReiy
yatoyavunlng wazdsznmvestoyaasaumaiunnsisiu Wy msredoya Favimd
uazdornnuotafntesiunsiinsizsideya (Data analytics) uazmaiininginisteya
(Data science) uanannil Avu§uasaaiuiiadsandeyama enaidufisansuszana
ToAniularerdaweasaumafisouliisafuanty viesoyana Asududes
sunmsuntiesnmsi lWdiile Tngussasdduy

nurewn 4.2 @ (3) nsugnileinisieuiasluluiinisujiianuvesandy
MeANINIEEUsAIS Y

1) dwumntlwainsuinanudssintu

N

)

) Fesifladonisuitgmiidumalaense

3) mjatiunsadesdamuiaidsiiunudvianiiu

4) SesfAnainnisuendiulentanisidsuwlasiiddyuasive ST

A15AS19UINNTSU
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5. yAans (Workforce) (85 azuuu)

lunuaayaans inaniudtantduiiisnisedelslunsussliuanudeanis

2/ =

AUTAAINANNNTILALTRTINMAIUAAINT wazlun1sasiean1IziIndouvesyAaIng

'
IS U

AngliAnnan1sAnlun1sie munddnudasnmsasienugniu Ian1swasinu
uAaINg isthAneninvesyrainsuildediuiud Iaenadeslulumafeafiuiu

9 9

o & 13
ANUINTULAYTINVDIDIANT

5.1 8017E1InaaNAIUYAaINT (Workforce Environment) : @a1du
#135n150¢19l5lun1sadeaninuindauauyAaInTNNa Ny UL
NUseansua (40 AzUUL)

N. YNAUFNTOUALINIINIAIYAAINT (WORKFORCE CAPABILITY and CAPACITY)
(1) anuIduduiinanuaunsanazansnnias (CAPABILITY and CAPACITY)
aa1dudiisnisegnelslunisusztiudrudandnuaiusauazdnsinias
yamnsitaniusududasdl
antuingnisegelslunsussiiuines aussaus NES/MANgIUNITIUTON
Al uazsuuynansisndusesiilunsardnuvasnu/szau (Staffing Levels)

(2) yaanslval (New WORKFORCE Members)
antuiiisnisegnslslunisasmn 91919 uazqua (Onboard) yaainslvai
antwihlviulaldedalsinyaainsidudiunuiiasviouliiiuds

ALMAINYIANE YDA (ideas) TansT5u WarIBAn (thinking) UesLITUYDIYAAINTT
antudnsuazvewiBou anduwihlsihilaldedslsinyaanslmidhiuldfiuiausss
URNGRRIY
(3) msifﬂm'sm'itﬂ?iﬂumeéhuqﬂa'ms (WORKFORCE Change Management)
savuiiisnisednslslunisimisuyaainslinfeusudenisiuasuuas
AT UAIUTAANUEIUNTARALINTINET
anmdusuiunisludewieludedsls
. aduevangaduaudnduvesyrainsuazvesaant ioliiule
Mawnsadniunisifedieseiles uazannansgnulunsdlidniusios
AAIUIUYDIYAAINS
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. wisuMsuwazdamslurisnadifinmsifinduuvesyaains
. wdsuyaansdmsuniswasunladulassaanagssunuvesaanty
wind iy
(@) msinaliussaua (Work Accomplishment)
an1duiiianisednslslunisinszuunisineunazuInisuaaIng
antuiiBnsedndlslunisdassuumshaunazudmsyaannsiitel
.« NUTRENTUUTIANG
. liszleminnaussouzudnvesantuegnadiud
. daaSualuayunsdaduldSew/gnAuazsne

e JNaN1sAIUNSNIMLBNINAINUANANLNY

. UTTEINIANITNINIUYBIYASINT (WORKFORCE Climate)
(1) 8A121INAaNVBINI5NI9U (Workplace Environment)
aandudniiunisednslsinea¥rearuiiuledtantuivieuiiguaiag
Amsiuas wazamazadnluntsdivinauvesyaains
frdanan1saiunukasiinlsvasdlunisusugaladeniuaniviindey
Tumsyhauileglstng
(2) Wlgvrsuazansuszlevidimiuynains (WORKFORCE Benefits and
Policies)
anrduativayuyaainslaedaliiinisusnis ansuselevid uwazuleuie
agn4ls
antuldenuuudsinaniivanzaumuminfesnsvesyaansivainvats
SanNLLANTeINgULAL S TDIYAAINTOENlS

o

AIRWATIAIARYSN 9 I01509A1MNEYesRIFNYaAYlaluads s mi 107 - 135

NUBLNA

VNBIR 5 HAdHALALITUANIZIIAAILTBIUANNTUAT AN TLYBIYARINT
mseaulusiide 7.3 dmiuninnuiimuugualnegSuinamnasesuiglumna 2
uazvann 6 Inelidudunisvesnagnsiussuuam wagnszurumehaumeluanidy
dvduannduiidesiennotanasing Aiwaains swdsenanatasvaniisie
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a o & v = v o v
wuEkAn 5.1 n (1) NM3UsZIUAILILTUATUTAM ILEINIOLAZ DR TINIAIYARINT

arsfdsisnnusnduislulagiuuasluswan Fstusgiuingusrasdidenagnsuay
wuUAtRNsAseylumna 2 uagnmsaanisalianssuiunisiosuielu 4.1 a (1)

vaneg 5.1 n(3) masssuyaansliniensusonisiasunaniusniy
fudamnuaunsonagdniimas e1anseungunTiinous MIAnwl n1sdeans
oainaNe MsiiarsaAgIfunsiyAaInsuaraImeU TRl WY
wihillyivesyaaing nslimuinwuiefuendn sudenistiendnaumaln
(Outplacement) uazu3n 5oy

wuewin 5.1 1 (3), 5.1 n (4) MsdnszuumsinuiazuimsynanseIaiede
funsdnlassadayarannsdmiunmavdsuuUasiiantussylilusumnelulad anne
WINFBUAEUBN TWUSTIN T0TNgUTEasAlienagns

vanewg 5.19. (1) anuazanlunsdidsaniuiivihauasnsailindnnm
diudusthafufidiensuiaguassadediniafielivihauldmudnenmuomy aniud
vhauiflanngziedouiiyaansynauyihauldegnaiusyansua (inclusive workplace)
Foadhdsl@imnedunionw walulad uasitauad (attitudinally accessible)

nuewe 5.1 9. (1) mndadeauannzwindeulunisiauuasdiinnanis
siiuunseidnuneianuwanastiuegedited fydmsuvanufivhaudisneiu
an1tfuasedutsfsanuuaniamanilunisnoudniudie anituaiseduisiies

[y A o LY [ 1 = v
AnNUasnseusanuinuluige 6.2 Insiludiuniassssuuanuvasnsslng s

5.2 AMUKNWUYBIYAAINT (Workforce Engagement) : #01UusA5Ns
agnslslunisadremrnunniuiuyaains alvinanisaniunis
=i 1

nlaaau (45 AzLuL)

n. NM5UTZRUAMULNAUVDIYAINT (Assessment of WORKFORCE ENGAGEMENT)
(1) Uaduduindoununniu (Drivers of ENGAGEMENT)
santuiiisnisegnslslunisimuniadeiddyiidaaianaumnifuves
YAAINg
BstnundadeduindoumdiiiunndsiuedidlinunduuasUssinnues

UYARINT
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(2) mMsuszitiuAURNIY (Assessment of ENGAGEMENT)
anUuUssliuAMugNWLYasyAaINTadely

135nsuazdinntesmdunieniswazliidunisniseslstanlalunisusyitiu

¥
S 1A

AnufianelauazAgNTUesyAaINg I5nsuagiiinmanliianuuandiaiuegnals
U yQJ d‘

luwsaznguuazUseinnvesyrains anduldmdingy o wedssiliuwazdsul

AUENRLYBIYAAINTOELNsls

¥. IMUSTIUBIANS (Organizational Culture)
v dad ' a Yy ¢ Ao w o
antuiiasnisegnslslunisiasuasirsimusssuasAnsnidnwaznisdoans
a a P = °o A o = @
NUAN319 Unansaniiuauing wazunaInsiANsENNY
anduiignsedelslumsiasuaiieinmusssuesing anduvilvdulalasgnsls
iusssussAnsatuaywideirduasenfoy Sunslaltuseleriananuainvaty
YOUBY (Ideas) Twusss wagdsAn (Thinking) vesumaIns anduiiisnisedals

Tunsiiudunanisandulaliwiumains

A. N15AANIINANTITUHUAMULAZN1TWAUY (PERFORMANCE Management and
Development)
(1) MsIan1sWan1sUfUReU (PERFORMANCE Management)

szuUn1sIAnTsHansUfURuvasyaansatuayuliiRanisiaui
Wnansaniunisifednsls

FLUUNITINNITHANTITUH URIIUTDIYAIINTAIITAUDINITUTVNTANBULNY
nsliseTa nMsengesuwey wazn1sasnwseydegnals seuunsianmnan1sufoRau
vosypanaetuadsludowieludedils

. enundiiasdedasUssidiunaldnaideogisseusu INTELLIGENT RISK

taking)
.« MIYLTURSEW/ANALAETIND
. N5UTIANAFSIVOUNUUGURNNT
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(2) Msaan1sU{URU (PERFORMANCE Development)

STUUNTREUSLAL N TRANATUALUAINABIN I TNALIAULBIVBIYAAINS
wazauInduvesantuagisls
sruumaBeuduarnsiaunvesanttuldfinsandadowioluosils
« avuUnsaunlunisiSusuasiRuIveIuAaINg
. atfuayunsufuusmanisiflunsvesantulazaundnfiazides
TngUsziliunalanaldeag1esounu (INTELLIGENT RISK taking)
. auayulsysTIukaLIsUURMNegIAveg 1ty sy
(3) UseanSuavaensiseuiuazn1swmun (LEARNING and Development
EFFECTIVENESS)
aaduidsusslinuseininanazuseinininvasssuunisiseuiuas
nsALIRENals
ansusiiiunisludewisludesils
. GovlomadnsmsBSouiuasimuntunanisyssidumnugmiuresypains
wazfunadnsTidfyvesaant
. Tdnanudeulosiiiossylomalunisufuussisluanugniuaes
yaansuazlunsSeusuasinmn
@) anutaminlue1¥nn159u (Career Development)
antuiiisnisegralslunisdnnisanuiminluendnnmsauvesyaains
wazginluaunanvasanntu
an1duiiisnisenalslunisaununisduneadunilsvesduimsg §in

LaZALIDUNEAgy

AIRWATIAIARYAN § aI01509A UL VeIAIANTIa A A uads Ay il 107 - 135

NUBLNA)
WA 5.2 1 (1) Muefeunnusniuvesyaains (seylu P. 1n(3)) vaneda
denduindeuadnugedu ManersualuasanJygyniieliaudiia vssgiusia

Y

wagideviFivesaniITuy
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waBmn 5.2 0 (2) fiinau q Mismduweruiulserugniuresyaains
91959 IATINTABYVBIYARINT N1TVIANY N1558NNY AUUaAAY UazHERNN
MU 5.2 A (1) S¥UUNITUSIMITAIRDULNUVBIAITU UL NAAUA
Tnenguune wiengsuifeudetedu Fufufedesldmadondulunislissiauas
N3uNYDIYLLYY
vy 5.2 A (2) dmsunmsnoumanluiadel msnufnisiansand
msarnzluFesnsiaun maBoud wegaruimiilue Inmsnuvesyaainsidu
ANuATAN Y@ IUY LArDI9TINN
. Temalumsiaunineuaussanssausndn Anuvimeianagns was
wN U URNNSYBIETY
. newAsullasszduesdnsuaruians
. mMeUfulgBesmssaThugGou
- msERaTeeuiiasinueldlunsufoRou aanduamsiansanfweune
vaslomalumsiaunitan1tudely Ferufsnsfinu msflneusy msdewny
maiuiides wasUsvaumsaifiientunuse
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6. 5¥UUUUANS (Operations) (85 AZLUL)

Tunaeszuuuianisil suhaanduiismsegnslslunisesniuy dnns Usuus
warasauInnssulun1sdnnIsAne 398 WasUINITY LATNITUIUNITINUY FIUNS
Aaa I (% a a a va = 1 1 1Y a
Asnsed1slslunsuTulsusednsnarensuiuiinig iedewaunmuaAILALSoY

wargnAnguduuagyliantulszauanudisegiemeiiien

6.1 NTZUIUNITNIU (Work processes) : aa10ULITNIT2DNALUU IANTT
wazUTuU N15IANTSANET 338 LAZUINITT LAZNTTUIUNITINNIU

dl o o 1

Néddgyaddls (45 azuuw)

n. N199INUUUNITIANTITANYI I8 LATUINITY LAZNIZUIUNS (Program, Service,
and PROCESS Design)
(1) NSIAYIVBAIRUAVBINITIANITANYY I8 WAZUINITY UAZNIZUIUNTS
(Determination of Program, Service, and PROCESS Requirements)
doUuliisn15ed19lsTun159nindannunve9n1sIANIsANYT 338
UWATUINTST LAZNTEUAUM ST LTIdARY
(2) nszuauATIeiidAYy (Key WORK PROCESSES)
sz nuitdAyvasesdnsiierlstng
ﬁﬂ’aﬁmuﬂﬁﬁwé’iyﬁuaqﬂismumﬁﬁﬂmumdﬁﬁaaﬂs
(3) uuaAnlun1seBALUU (Design Concepts)
d010uliasn1sednslslunisesnuuunisdanisine 398 wazusnis
waznszuruMsauiidduieduluaudatue
antulsthwelulagld 9 annudvesanidu anududeaiunisdanisng
3 uartinisy guAluymewesgndl Mamilfennuides wazauadosiifion
Jududeedl wfiarsanluniseonuuun1sIANISAN®T 398 LAZUSNITY WaYRBUALBDS

AONUSAADY 9 uaznszurumsuallognls
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¥. M3AINNTTUALNTUTUUTINSEUIUNNS (PROCESS Management and Improvement)
(1) nsdnszuun1slugnmsu)un (Process Implementation)
aoriusivlaldognalsinnsufiRnuuszsriuvesnszuaunsinausing q
Julumutasmunaiidrdny
antuiiianierifavemanisandunisuasiinaelunszuiunis
ovlsthaiflfifionuauuasfuganssuiunsinnu ffamaddtussuanninoes
FugvSnauaznan1siiun1svean1sinnisfinw 398 uazudnnse vesanueeisls
(2) nssuruNsERUEYY (Support PROCESSES)
sontuiiisnnsegndlslunisimuanssusunisatuayuitddy
nszvuMsafuayuiiddniloglsthe anduiulaldegslsiinisufoRnu
Uszfﬁ’ﬁuﬁuaqﬂizmumsmmﬁﬁﬂﬂmwﬁaﬁmumﬁéﬁﬁaﬂaaamﬁu
(3) M3UFuUTINTIANISANET 3 wasu3n1sT wasnszuIun1s (Program,
Service, and PROCESSES Improvement)
aoiuiasnnsednslslunmsuiudsenszurumsih e iinnsBeuives
Jiseu USuugean1sdanisinen 338 wazu3nism wazkan1sailiunis wesuasig
AUTTOULNENVREANUN KazanAIULUTUTIUVRINTEUIUNT

A. N133AN15LA3Y18UNTU (Supply-Network Management)
aa1duiinnsdanisiasavieguniuegisls
andusnifiunsedlsluBosnsdmdentdseu/gaiusiudle wagiiliiulad

fnuautFuaregluanugiliifismouaussiernudeanisveanisujifinissinty

wAdeaunsaunsEAuNanIsunIsaatuayuingUszasAdianagnsvesanidu
sudafinmuiiemelavesdSounazgndngudy
uenantuaniusiunisedsls Tudes
- duaSurnuasnraeslulusuiniaferiuiazgaiusiuliensluaievie
U
. hliuladnesetisguniuiiauagessalunisnevaussieninudeins
fdsunvadluvesBou gningudu naia wazanliu
. Hoansenumenisienanisiiliunig Yauazuszifiunanisdidiunisves
Hdawou IdeyatiounduunidweuiiiotigliiAnnsusulgs wazdanisiu

Y Y

HasaUNTNan1sALIun1SA kiR

e
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3. NMFIANITUINNTIU (INNOVATION Management)

aavuiinnsatiunisnulanialunisadrauinnssuagnals
aontulimsatiunsmulenmadainagnsiimuainduanudesiiunisussdiy
NalPNALEED81950UAY (INTELLIGENT RISKS) a814ls @nndulamseunsweinsanuy

Y a

nsdukasnIneInsay q iieatvayuloniadinaiiegiels aandugnisatuayy

(% 1

a4 o ' N A o o @ A Ao |
LIBIPNNATT EU nm‘mmmsamwammw81ﬂiiﬂauuayu‘lamaawmmgmwamﬂi

AIRWIATIA ARSI 4 aI0T509A NN VeIAIANTa A lueAs1uany] wil) 107 - 135

UL

NSIANISANTT UU1ETIND miaammwﬁﬂqmﬁgﬂﬁtﬂu degree/non degree
msfadentin@nu nmseenuuumsiaUszaumsainsBeusiasUsyiliunaiiaenade iy
vidngns MafsaminennsmIBeuiazanmundesiauayunsfing msdiung
LTt mualy wagnsamumuyu Weldtaudie/ddnSansinuiinadnuoe
ASIINARI VST sUsz A

NUEme 6.1 HagNsreInIsUTUUTIansAunITvenITiansAne 39y
LAZUINIT kagnszuiun1svesan tumisssauliluide 7.1

WA 6.10 (3) N1598NKUUNTEUIUNSEITIaInudndulunseaniuy
nszUIunsvl Weswnnisidsunadefvunndetadedu o Anuedesiienasuiu
ynsianudnfuiidesudeundasnszuiunsinu sadunaunanmavdsuasssuy
nulaesa Wy nMsfiantuiinisdnnsfine 38 U3n1s wavmevauBeRUSAABY 9
vionszUIUMITeATeTEgUMIuINA UMY Wendnidsammgavein Suidles
iannsasuidasmgnssineuenilietsvhungld wiemsimuisaunsuen
deduiunisdanisfinu e waruinis wasnssulunmsdeneunthilduiunises
neluandu

v 6.1 % (2) nsvurumsatuayuiiddyvesanitunsalivayunsyuiuns
yhaundfaiiaienulingSounazgnin (value-creation processes) ns¥UUNN3
wiall 919smdnsruiunsTiatuayuiiiuarynainsdu q MiAsatedunszuaunis
WU N159DNLUUKARANLTIUNITYRINITIANTSANYT 98 waruInss Uduiusiugiseu
uargnAngNdu MsdamssussRiauazianisdu @ meluesdng fegienszuIuns
méwﬁm%’mﬁqmﬁﬁ’fg%l,t,azﬂwﬁm%a
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vanewg 6.1 (3) aadusnaldieiesiiorns 9 leUfuussnmsduiunsves
nIzUIUMTWazaRALLUTUTIL wuvnamandeaduduniaesszuumsuiulse
wan1sedunmsnitaaiuszylilulasssisesdnsde P. 2 ()

vanewe 6.1 eviliulaimsivuaunumvesidsieuaunsansuauss
ANNABIN1IIUU RN suaratuauunansaiung aseanuianelaliiugisey
wazgndngudu antuenudugaumdefidumanistuddmey viedadingy
grnusmieidumanisseninaeadngsng o melunietnegunuiiousylovisiudy
mMsdeasanumaniasdoyadoundunnidmey maidunisdomsiuvassiianms
Wielifdaoveduneiedsiidesnsidananiusazanesdnsduneluietisgunu
nalnwatienaiuAsuutasmumiadiosmsveanann i3y gnéngudu vierlduld
dude

nuEme 6.1 9 NszUIuNsIaNIsleMadmivuinnssualsliduselevianionia
Fanagmdnesunglu 2.1 (2)

6.2 UYszdndnavaan1sufunnis (Operational Effectiveness) :
aorduvih lidulaldagnalsdnnisuianiseng q dinnsuiusianisaeng
= = =\

UUszanswa (40 ASLUL)

n. UssdansanwuazuseansSwavosnssuiunis (PROCESS Efficiency and
EFFECTIVENESS)
antuiinnsdnanissiunu Uszaniam uazuszansnavasnsufufnisegiels
aovusniiunisegisls Tudes
. f9rsanseunaInsvey (CYCLE TIME) nnsiiunandn (PRODUCTIVITY)
wagtaduaulsednsnn wazdsedndna unlglunseuiunisieu
. JostuldliAndoRamainrienisinaue
«  andunuluN1IRTINEBY N1INAABU LAZNITATIIAAAIUNTZUIUNITUIO
NAN13ALIUNTT (%)
- adnaunaszrintanudndulunisauauiunuiuaudein1sveisey
LaTgNANGuAY
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2. AnulasnfgaznssnennnuUasnfeuulanleiues (Security and Cybersecurity)

aoniuiiasnnsednslsiieviniiulaindeyauazansaumeiiseulnavseiduans
e (Privilege) wazdunindiidndny fanuuasadouaziinnslesiufsuulanluues
an1tuiiiiniseddladeriliiulairdeyauasansaumnaiisuuudidnnseiing
waggULUUdY 9 uavszuunsuftAnsiddydunnuduuazannsadidaldianig
muAvSINzan Tfeniuiitnnsodsls Tudes
. hszfdsanaunnuvaesndenaznsinwiniulasaseuulanloiue$i
Al
. sihldiiuladiyeains §Beu andngudu gaausauflefidunianis uas
faweu iWlauazuftRnuunuimmihiiuazanufuiinveuresmuiuaiy
Uaenseuaznissnwanulasadeuulanlyues
. syykazdndmuauddveITTUUWAlulaga saumALaL ST UUNSU URNS
fiddayiolitinnuiunsasnse
. dosfuszuumaniannmgnisaifionansenuderulasndeuulanluiues
P339V MEVANRY kas)AuINNITENIANAMslsues

A. AsnsERnTauduANUaanisuazA1Izantdy (Safety and Emergency
Preparedness)

(1) arudasnny (Safety)
aotugualidanimuindexlunisujiinisiiuasnseldedisls
srvuAnuUasadevesantulamiadenisdesiugtfinvg n1snsiaaey

MIAATIBIMEE (Root-cause ANALYSIS) vasnuliuaensie wagnisiauganiniay
ag3ls
(2) mﬂmial,ﬁmmaqiﬁa (Business Continuity)
aanduiiasnisednslaielfiuladniinisinIsunioudefeivanie
N1ERNLAY

suumassameudsnanldmilsianisdostu nsdanisanudeiilos
YBINITANTUNIT wazn1sfAudanImanetls ssuunsmssunseudedoivmvay
amzgnidusnamldmiaisnsienyaansuesesdng eietneaunu uazgnnusaile

Adumanisegnsls annduingnslunisvinlisiulainszuumaluladasaunaunsng
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fianuduaslasnseuarniouldanusgresailowielianuisausnsgiseu gnAnguau

warmavauesrNuILlurasmaTuldednsls

AIFNYITIEIARYEN 9 aI01509AIUMIEYeIR AN Ay lalueds Ay mi 107 - 135

NUBWA

VB 6.2 9 fhegnaszuumaluladansaumaniantueiasnis Iguunewms
4.2n(2)

NUIBWR 6.2 N153NIN1TSNwINMsAnuUasadeuulanlgues saudnisundes
flnAnnsgadedeyaiidmnuseulmifeiuyaains §5ou gningudu wazaantu
msuntesdunindmadaan msundesdilmAnmsilvauazihdeyalulilumaiiiia
fiderasnunsiu ngrune wardeidssvesanitiu Sundsdoyaiivannnaiesmusnnsgiu
wazuufTAGuNsinwanuvaeadeuulanlsuesildlaeialuuasnndimanis
Fegnénedslilunasivania Weusuuslassadeiiugudunsinwanuasnde
vulanlewwesifiniuddey (https://www.nist.gov/cyberframework) aatuiiaulasna
1% The Baldrige Cybersecurity Excellence Builder (https://www.nist.gov/baldrige/
products-services) @slFsunsounuiAndiunisinwanulasadovulanleiues
uazysesvenarivanidumdosiielunisuszidiumuios

vewnA 6.2 A (2) Aufitiuazameaniduenaifntesiuanmeinia assyulna
arudaonde Tsaseuin vidennzanduislussiusiesiuniessdulsene vautne
yosmawdufefivinazanzaniduiufvaninundesvesanituuaznisngaedn
V9INTUHUANS izﬁUﬂ’]iEJ@M%JUﬂ’NiJL%EJQ%UQ@:ﬁUﬁmﬂmz‘U@\‘mﬁmﬁMiLLa5‘U§ﬂ’1§‘"l

ATOUNEUNY harAINABINITUAEANAIAN VR aildtuladuEe
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7. naans (Results) (450 AZLLUL)

lunanvasnadwsinuiawadiunisuasnanisusuusslusund Ay nnau

9

'
1 A

Y93a010U kA NadnSAuN1TEEuTVeIFEU N1INBVANRIogNAINGNULaYINUY
NFPUIUNTT HATNSAUGNAT HATNSAUUAAINT HAGNSAUNT0eANTHALN1SAAY

[

ALADIANT WASHAGNSAUIUUTZIM NTRU AR UagNASNSAUNAENG

7.1 wadwsiunisBeudvesdBou uazuinisiinauauasragnAnguau
LAZAIUNTZUIUNIS (Student Learning, Customer-Focused Service
Results, Process Results) : nadwsAuN1sReUivaiSeu wazu3nIg
finauaueriognAngudu wazduuszansravasnszurunsluegials
(120 AzKUL)

n. nadwsAun1sBEuivesBunasduusnsiatiugnd (Student LEARNING
and CUSTOMER-Focused Service RESULTS)

nadwsiun1sBouivesBaunasduuinisiinaususFoulazgnAinguau
Aoazls

maé’wﬁ‘ﬁuaqﬁ’si’w%ﬁﬁjﬁmﬁﬁﬁmﬁummiﬁauimaq;:JGEJULLamamiﬁ’]Lﬁumi
voafuUINsTid ez todnensatug Sounargnéngudufoosls nodwsivand
uansafuegnalssgnitvdngasuaruinis nquvesdiBounazaniinguduy uazdau
Aanm (%)

Y. NAANIANUUSEANTHAVDINTZTUIUNTSHN9IU (WORK PROCESS EFFECTIVENESS
RESULTS)
(1) Uszansanwuasussansnavainszuiunis (PROCESS EFFECTIVENESS

and Efficiency)

naansa1uUsEaANS A NLazUsEaNSHavasnszutunsheasls

waﬁwﬁ‘mmﬁﬁw%aéf’;%ﬁ’mﬁﬁﬁm%qwamiﬁﬂLﬁumﬁé’mﬂﬁﬁ’amiﬁuaq
nsrUIuMTIUTidEuarn s U Tatuayuiidfyfeerls TuTenadnidiy
NARAIW FAULNEAT wazdaindu q druuseAnsua Usedndawm mnuvasnduuar
ns¥nwanulasadeuulanloiwed wasuianssy nadndvariuansistunuUssLan
Y0INIEUINNTeEels (¥)
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(2) mwﬂaaﬂﬁﬂLLazmsm%auw%'awiam'wagnLau (Safety and Emergency
Preparedness)

v Y (% = 4 1 a < 1
NﬁﬂWﬁﬂﬂuﬂ?ﬂﬁJﬂaaﬂﬂﬂLLagﬂﬂiLﬂiﬂNW‘iaﬂﬂaﬂ'\'}gQﬂLQuLUuﬁJEJ'N‘li

14
(Y

NARNGURIAIANIRRTInTNdAAuUsEaVSHalUsTUUALUADAAY LAz
n1swssunsenvetsantuiesulionudsivinasneanidumessls naansinanil
WANFANNURY 1S IAUNAMTOUTELANTBINTZUIUAIIA 9 (¥)

A. NAANSATUNTINNTLATUIERUNIY (Supply-Network Management Results)
v Y LY = 1 < 1
HAANSATUN1TIANTSIATYBaUMUTUREsls
AN VR TIAYIOMIT IANA AV IHANITANTUNITAIULATOUIBUNIY FIUNS
HadnskanaInAevIsaUmMulitisenseAunansaniunmsvesaadulvnuufeesls

o

AIRWATIA RSN 9 aI1I509A NN YeIAIENIaIAgY LA lueAsuany wil 107 - 135

NUBLNR
HadnsvesianuluseAuiiugu ade 7.1 EdPEx Iaiisfulian dusoswaunadns
nsounauiaNTInaUaNasagnAngudtlunniusivanvatan I Tume W nansae

D

<

fifuuinnssy Fuam AsseAng Aty UInsivns waguinisdu 4 wlesnnidu
USUnvesgauAnwing

v 7. serishidelumnanadnsiuinusiving 1 - 6 liflanuidesles
LU 1 ¢l 1 Faduandumsfinsansadndosnaiuszuy nadniudazslunenadng
INUIINNTLVIUNTUINAD 1 91370

SPUUNSIATLUL (W1 77 - 87) anudadeyatagiu uuilin niswIeuiiieu uaz
LsnguaaAAINg A WisuansasaumandAauitelidmunnneiuasnumu
HANTSALIUN1TVRIR3ANT (Tle 4.1) uansdensiianuivedsdnsunld (ide 4.2)
warlfiduitugnulunsufoinsdmdunadnddugnét (hie 7.2) suvsuadns
Fun1sfu suUsEINM Aanm waznagns (ade 7.5) nadnsursieadubesdeanmn
wsaldanuisasenulunwlduly degragy nadwsiuausuiageulunisidu
uansdng Sunuiliamsiineusugdwouiferdunsuinstenszuiunmsingd uas
nadnsdmsulasInviiensruaunsisdumaifiesnsaien
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JoyasarasaunadaUTeuiisulainainnssuiunsiieudes (Benchmarking)

(negluvIeniguengnamnisy) (*) wazainnisAumdeyaiuSeuiiguidaudeadu
Tuuensdl wu wednddmiulasamsvienssurumsiinnuenslussdnsedliifiteya
FadFoudiounelifiivsnzanls

vewin 7.1 Hadndiineanumsyniinnddyiteiuilnedliuias ido s
soanssaiy uaz/ssetsiulilasantiususennnsgu viensnuiifiugua

NUBNA 7.1 A HATNEAIUNNTEEUIVDISURALATUNTEUIUNITUSNNTGNAN AT
RoniesfuanudesnisuazanuaanisfidduesiounazgnAingudunudisey
Blu P.1 v(2) Faduasaumanldanmssussiunssuiunslumnn 3 fiavie
fafaring 9 msfiarsantladeiifnadenufisuvesBsunargnéngudu faiegng
Aliluvanewmnde P.19(2) uaz 3.2

dUanIduNIAN HAANSANUNTEUIUNITUINITANA AITATBUAGURIHATIS
Fun153Te NsUSNg swdsnunsiidiunufinevaussseiusiody o dae

wu1eme 7.1 9 wadnsineauludetdaisnevaussiomuuniiddyly
MIUGTRNT muiszylilulassssesdng uasvsm 6

wBn 7.19 frinuasint TnflvangauessyAvBansruiunsenasaudes
Faptaluil namansnaeuamelusaznisuen Smmeadsuassadnsiuuinnssuves
VANgNT karn153AnNTsAnY warnsaseeinnssuluseuunu nadnsanmsuTuU Ty
melulviietu usensdanguailyal msanaugguamsmsinuuagnszsuiunsiu
yaudy msUiudsudadiunmstafudyy n1ssesaugdAnisalveanisuimis
AMNUaDAABLazoTIDUNITY (Occupational Safety and Health Administration : OSHA)
srgnanTImalumtenanidu uavnadnivesnsdondeivhanuniedenunugniay

nunewg 7.1 ffnuaziidiafimnzautesansdiiumsvesdunisdnnag
iP3eT8UNU BaIRenImTERuldseulaArus e dunisns msdaeu
fiinan uazsANsEENFUTRIMSTANSANY 396 war U3 waznszuumsiisidiums
lagntguen

frianagiit tnfitsensdulinsdiuiunisvesantuity enaswieiaie

AUNTUTUUTINSUINSTRdwauing1dlnen st Ul ISy ULALaNAINGU DY

Y U
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7.2 WadwsA1ugnAn (Customer Results) : WAdWSN1IANLTUNT
1% 1 1 Y 1
arun1syativgnAnduegndls (80 Azuuw)

n. waawsaunsaiudSeunazandingudu (Student and Other CUSTOMER-
Focused RESULTS)
(1) anunswelavesfiseunazgnAingudu (Student and Other CUSTOMER
Satisfaction)
v sy = ' = v al v = -
HadnsAuaunanalanazaalinanalavasdSsunasgnAnguaune
agls

v '
Ay Ao v Y =

NAANSVRIFIANT oY TaNd A e uANUNanalanazAulifanalave s

o
4
a

JBeunazgninguduieesls nedndmarunnsisfuegdlsszrinmdngasuazusnige
naNveIFouLaYgNANGANDY Uazdunaa (¥)

(2) AnuRNWUYRIEBouLAzaNAINGUDY (Student and Other CUSTOMER
ENGAGEMENT)

HAANSAUAMUNNAUYRIETBULaTanAINaNduAReL]s
HATNSUDIFITANTMT I A A PUAN NN TV RIS B ULaYNANNGNDY

& U a

FaywfadnsaunisaeanuduiusiugBeularanAngudussesls iSeuiiey
HATNSHARAYIATEITsUkATgnANauBuTAUduTusAvan1TY (%) nadnsiveaiil
LANA19 U193 TENINMANANTUATUINITY NNV ULALANAINGUDY LAY

drumang (%)

AIRWIATIA ALY § aI0T509A N VRIRIANTE A A Tueds 1nany wil 107 - 135

UYL

nEmR 7.2 madnsauanuiianela andlifionely anugniulaznisasig

L% 1 ¥ a

ANNdNTUSva S sukaranAnguay NTenulilumdetasduiusiunquiiseu

9 Y

nauanA1 wazdunanseylilulasesnsesdng P. 19 (2) uagmsduiusiuignisuils
wagIsnsrumnlaesuneliluning 3
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7.3 WadWSA1UYAAINT (Workforce Results) : wan1saniiunig
aun1syaiuyaainsiiozlstng (80 Azuuw)

n. naaWsAUN1TaIuYAAINT (WORKFORCE-Focused RESULTS)
(1) IAAUEINITAUALINTINAIYAAINT (WORKFORCE CAPABILITY and

CAPACITY)

HadWsAUIAANENITaLaTInIITAIYAaInTHatlstng

nadwsvowiavidosdtafiddadulnaruannsouardnsidyeains
sufsdnuyeansfiFesnslulsasdnuaiyu/seiu wasvinuenyauueayaaing
foglsthe medndmdrduanssfunueuvainyats ngu uazlssnnvesyaaINg
aeals (%)

(2) Us59INANSYII9IU (WORKFORCE Climate)
HadWSAUUITEINIANITTINUTaE s
nadnsveaaTaviiedidiafidnAduussenian1shaiy sudeaunin

Anuaonsie Msdhsanuivinany msuins uasavisUselemidmiuynannstioglstha ()
NadWSVENHuAnAsuIIAIMAIAYIaNY Naa warUssnesyAaInTaedls ()

(3) mmﬁdnﬁwamﬂmni (WORKFORCE ENGAGEMENT)
HAANSAMTUANKNNUYRIYAINTHazlstne
maé’wﬁ‘%aﬁﬁw’%aﬁa%ﬁmﬁﬁﬁzyﬁmmmﬁqwa%mamwmmuaxmmpudﬂﬁ’u

yosyannsilerlstne wadwsmantuandstuniuaumainvats nau wagUszan
Y0yAaINTeE1als (¥)

(4) nsWwIYAaIns (WORKFORCE Development)
HAANSATUNITWRINIYARINIUAzEUNaAnsliazlstng
nadnivesfiianiod i afiddyduntsimuiyaainsuasginesdng

foglsthe medndmdrduanssfunueiuvainyats ndu uazlssnnvesyaaIng
g4l ()

AIFNYITIEIAYIN § §I0I509AINUNUIE VAN ARG lAlueAs ANy min 107 - 135
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UG

¥
v v

NUBY 7.3 naansnsenuluinteiifeateulesiunssuiums fadn wasdidin
srsaulilumng 5 sasrevaussanuswlundedivesnseuiunsiaudfgyaiud
aauneliluning 6 wagdownudfuinisvesandulagiausuyaaIn gLl iy

Wte 2.2 antuidese dueanadasnsetnAnyIlNMUAITIIENURAENEUBIUARINT

al

Adusranasinseewal (%)

7.4 HAAWIAIUNITUIRIANTLAZNNIANAUALABIANT (Leadership and
Governance Results) : HAaWSAIUN1TUIDIANTUAZNITAINUALABIANT
\Juagnals (80 Azuuw)

[ S Y -] 3 o w I3 b4 6 Y
. HAAWSAIUA191UI89ANT N15ANURLARIANS waznisaielselevilvdeny
(Leadership, GOVERNANCE, and Societal Contribution RESULTS)

(1) n15U199ANS (Leadership)

HadWSATUAITHRAI VRN TEAUgIATN1TaTIeANNKNRURUYAAINT
' 1 oA Ae v v = | v
Andusmdanlunienis §iieu uazandnguduliezlsdng

HAANSVRIFVIANTORITInTdAyvasn1TAniun1sve s seAugslues
mMsdeaswagnisasennugniuiuyeaIng gausmdendunianis §ieu uazgnen
nauduienenenideirtuazAlondn1suiun msnsedulinnisdeansludnuae
d0ang wazn1silininnisufufnisegisasedaluednals nadnsinartunnenaiu
MUV 9 VosanTU NENESEY wargnANguduee1als (%)

(2) msmiuguassAns (GOVERNANCE)
HadwsinuaMusuRavaulun1smiuguaasAnsiazlstng
HATNEURIRYTIAYS T InNd AU SN UALARIANTHATANSURATOU

19 a gj < 1
aunsiuianglukasaeusniluegals (%)

(3) ngvune nyszlisudaUedu wazn135uTaIAMAIN (Law, Regulation, and
Accreditation)

o/ 8% I v v o = = 4
nadwsSAuNguIe ngszileudetedu uaznssusasaunmiazlsdig
HAENSVRIRITANTRAT InNdAYATUN1TUURM UM o U{URALMEanIn

Fommuaiungming N seiluutatsiu uagn1ssusesnmunmilozlsting nadnwsimani
LANFNAUAINNLIBUANS o) Fasan 1Tuoenels (%)
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(4) 2595554 (Ethics)

a wa 1 IS

o Y a a = t%
NﬁﬁWﬁﬂﬂ‘UﬂﬂiﬂigwmﬂﬂﬂUﬁaEJ’I\‘]@H]%EJSiiSJNQZliU’N

1% |
Ao A o w

HadnsveIRinvIafIdTnNdAyvain1sUseng A uRegaliasesssy
wanssuiasidiansUsengAufoResnaiadesssy wasanudesiuvesiiidulddiude
fifisofiihsrfugauazniarniuguassdnsileslsths nadndmaniiunansnatusmammiseay
ANg 9 YosaaUueengls (%)
(5) d3Au (Society)
HARWSAIUANANENYBIRIRLAs AN TETUYUYNTUTISRTezlsths
nadnsvasiiaviafit nfiddy fuwansnisussquiimanediunisatis

Usglovdlvdenuuaznisatvayuyuvuindfyiioglsing

AIRWATIA AN 9 1015097 VOSAIRNTE Y A luads 1uany il 107 - 135

NUBLNR

wanewn 7.4 maesdlushdetmsduiusiunssuiunseansissy Hluhde
1.1 4aznIzuIuMskaAIinmunsiiuguastdns nguiiewazngseiloutedenu
935591 waznsairsusslovilidean Aneeluide 1.2 wadndiuendieunss
uazANLUaBRfEYRIyAMINS (Meehatu MsneaunsgUinisalifeatuaudasnd
91%owdly) AsTenuliluiide 7.1 (2) wagiite 7.30(2)

waemg 7.4 (2) nsneeuluideientnuisseduiiietuseen

o o w 4

NNNTRURAEANNEES AuugihlaudAyesnsaaeunglulazaiguen way
MInevaUDIUDIUSNSIUUIZAUAINET
nuewmn 7.4 (4) fegrediinveanisusengiviReg1aliatessy uay
4 o Y v = v v v
Anuweiuvesldmladiudes gninawnvesie 1.2 4(2)
newmn 7.40 (5) dyiansaduayuliiinanurignvesdiny 81a5Iunanisan
nsldndsny msldndesnunyudeu mavyudewdiienduanldlvd nsanansusy

WANSUN NsankaznsUsElevianuesds azmadenaudmiuniseysneninens
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7.5 HAANSAIUIUUSZUI N15IEY A9 LLaznaqws‘ (Budgetary,
Financial, Market, and Strategy Results) : NAANSN1SALIUNTT
v & a o 44 a va & 1
ATUAMIUNUAINIINITRULEZA1 T NagnSlUUfuAluagnls (90
AZLLLLU)

. NAANSATUIUUSTINAL A15EY waznana (Budgetary, Financial, and Market
RESULTS)
(1) WanIsAEUNITATUIUUTZUIULAZNT5IEY (Budgetary and Financial

PERFORMANCE)

naawsvaIn1sAiunIsAIuN1sRUARazlS

HAANSYDINITANAUNITAIUIVUTEUIUUALATIEUY SINDIAITALT 52U
(Aggregate measures) Guaamimmm’quu A sAINI9nI5EY (Financial viability)
waewan1sLiun1sEuIulszann (Budsetary performance) (*) wadndnanil
ANLANANINEILARIA NANLATUSTIAMB S EEULazgnAnguBueEnals ()

(2) wan1saLliunIsAunaIn (Market PERFORMANCE)
naawsvaInIsANiunITAIUAan
NadnSvasFATanIof T Taid iy vewan1siiunsiunan Jesanie

dunvmanrsomunislunan nsAulnvewaIalazdIuLUIRnaIn N1SIIzAaIA LY (%)
HadWSIAETAILANANR LA TURaTR NauLAUSTLANTRS 3 oULAYgNAT
nauduagls (%

. waawsaun1sUInagnsluuua (Strategy Implementation RESULTS)
HAAWSAIUNITUTIAAUETIVaINagNSuazuUURNsvasaaTuliaslsdn
nadwsvasrud S inuasitafiddnlunisussgnagnsuasunuUon

mMsvesanntudeesls uagnadnsuean1sAlunsiunundNAssinunsUsEIEY

nalanaldsagnasauauliozlsung

AIRWATIAIARYSN 9 aI01509A UL VeIAIANTE ALY A uads uAny il 107 - 135
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NRN8L9R

WA 7.5 0 kaansauimsduiusiudrinnunistuamunsenuliluide

4.1n(1) WAZLWININTIANTANUATRY mus1senuliluiige 2.2 siurmerisseau

HadnseutauediRuvesEnItusuTe A vaIhis UM ugUa

wnewa 7.5n (1) Aineas

danmAaes Ruangassiedu (Days cash on hand) Usgdndainlunisld
AUNSNG NTTWARUAN NITINOUAUNUSUNT
AldneveinisiseunisasulaznIsuImImludegisounseluieay
YDNUUTEUIUTINRUA

Hunudsoauariuu3anm (Endowments)

ANLATUULAZAITTIULHFN 9

ANAN8ABNUILTA

o a v = A & a PRy
AUNUNANAIWDKITHUNTENANDULNUIINNBINUILTUHAINNITUIN TN
Usednsnngadu

Runuiazseianiasuluusiazy

AuvunsALunsleiguiusuy s

% A a oA & RE

AuNUNENEeEaUsENdale
SovarveaAnlddngnunangn iU e

JUUsTUNUT 18NN 0anAd

Y va

nslendnensnensaudu o Welundnn1sAnuliniseu

Y

NUNTANYINALTY

NUBWA 7.5 Y AInNIRfITInN1sUTTaUNUNagnshas ki uUf URNTS dostaules

fuinguszasdanagnsiasidisrasansenulily 2.1 9 (1) asrusznauresnudes

51891ulu 2.1 0 (3) wazdrTananisaniiunisveswkuljUin1suazn1saInnisal

HansAsiunsseulily 2.20(5) wag 2.2 (6) muaau
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STUUNIS WAAZLLUY

¥
%

nshiasuuumnauluwsazyinte waznishideyadeundunianidu sstuegiv
AsUsElUlY 2 86 ADNTZUINAIT (MUIA 1 - 6) LasNaaNs (MuIn 7)
nslinzuuumnavlunsazide TRsanisasaunaidonlssiuman
goaideuaziumansliazuuy (v 82 - 85) fiail
. Yadvdduesaniudainauslilulasisesing
¢+ FEAUIRININTHATAIUMLIZANVBILUINNY. ADIUATOUARUYBINITENENDA
dn13URUR AuduulsvanszuunsteuduasnszuIunsUiuu
. sziureImanIsAnduntsuaznadnsiilofisulAsstuan tudy aandudidl
AAANYELALINUVTOA LY

ARN1SlAAZLUY

NITUIUNIT

“nyUIUMs” et Bnsiaatlduasuus iileneuaussdnumesinde
sna 9 Tumnn 1 - 6 Jadevi 4 Fdlunsuszdiunssuauns W A (Approach) — uuanis
D (Deployment) - M3mevieaitatilUU{UR L (Learning) - nsie3 wae | (Integration) -
nsysans (ADLD msliazuuuiadelumnn 1 - 6 Huosdsndsdfiuguanuans
sudunslassan Tnesdsiedade 4 fuvesnssuiuns

n1391891uleunau (Feedback report) MuuLINI EJPEX @ziioufisgauds
wazlemalunsiauvesdadosing q wanil

A (Approach) - “UuIne” Bu1ens

. PBrsiliiitelfussaananszuiuns

- anuszaNreiinsTdiilensumaurewiitesng q muanizindey
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